Intune — Install Company Portal

Overview, Purpose, & Scope
To correctly install the Microsoft Intune Company Portal on an Android or Apple device which
includes Microsoft Intune management.
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Android Install steps:

1. Open the Play Store to install the Company Portal app.

Play Store

2. Search for Intune Company Portal and click Install.
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3. Open the Company Portal app.

Company
Portal

4. Complete the sign-in process:
4a. Click SIGN IN.

Company Portal

Get access to company
resources and keep-them
secure.

SIGN IN

4b. Enter your email address and then click Next.
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4c. Enter your password and then click Sign in.
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5. Click BEGIN.

Access
Setup

Let's set up your device to access your email,

Wi-Fi, and apps for work. You'll also be able to
manage your devices,
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6. Click CONTINUE after reviewing what data can be accessed on your phone.
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7. If prompted, click Agree to setup a work profile.

Set up a work
profile

Your work profile will be managed
and monitored by your erganization.

To continue, agrée 1o the
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8. The Company Portal setup process will take a few minutes to complete.

Company Portal

Get access to company
resources and keep them
secure.
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9. Click CONTINUE when prompted.

Access
Setup

Let's set up your device to access your email,

Wi-Fi, and apps for work. You'll also be able to
manage your devices.

SIGN OUT I CONTINUE I

10. When setup is completed, click DONE.

You're all set!

You should have access to your email, Wi-Fi,
and apps for work within a couple of minutes.
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iOS Install steps:

1. Openthe Apple Apps store on your iPhone oriPad.

2. Search for Intune Company Portal and click GET.
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3. Afterinstallation, locate and open the Company Portal application.

Company
Portal

4. Complete the sign-in process.
4a. Click on Signin.

Company Portal

Get access to company resources and keep them secure




4b. Select an account.

i. If your business account is listed, click on it.
ii. If your business account is not listed, click Sign in with another account.
iii. Click Continue.
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Select the account you would like to use to sign in.
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4c. Click Begin.
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Set up your device to access your email, devices, Wi-Fi,
and apps for work

(1) Review privacy information
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(@ Download management profile
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(@ Install management profile
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(@) Check device settings
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5. Review what data is accessible by toggling between what the Device management
Can't and Can see on your device.

5a. Click Continue
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Device management and
your privacy
Here is what can and

cannot see or do on your device. Data
collected will only be used to ensure your

device is compliant with policies to protect
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+ View browsing history on this device

+ See your personal emails, documents, contacts,
or calendar

+ Access your passwords

+ View, edit or delete your photos

+ See the location of a personal device

Continue

6. Click Allow
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This website is trying to download a
configuration profile. Do you want to
allow this?
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7. Follow the steps outlined to complete the profile installation.
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How to install
management profile

1. Go to the Settings app
Select Profile Downloaded.
If you don't see that option:
a. Select @ General.
b. Select Profiles.
2.Select Install

Follow the on-screen instructions to complete the
installation.

3. Open the Company Portal app again

Learn more

7a. Click the Home button then Click the Settings Gear on your device.

Settings

7b. Select profiles.

Profile Downloaded

Airplane Mode

8 wir

7c. Tap Install and the OK after the profile install completes.

Cancel Install Profile d
0 Management Profile

Signed by IOSProfil i i ft.com
Verified +

Description Install this profile to get access to your
company apps
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Profile Installation Failed
More A connection to the server could not

be establisro




8. Open the Company Portal App again.

Company
Portal

9. Click Done.
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You're all set!

You should now have access to your email,
devices, Wi-Fi, and apps for work.

@ Select device and enroliment type
é Review privacy information

é Download management profile

é Install management profile

@ Check device settings

Learn more




